Information Technology

WEB TEMPLATE AND HOSTING
SERVICES

Your on-line presence is a big part of your image. Is it professional? Is it powerful? QHR’s Web
Template is a fast and cost effective way to get a polished look. With the latest in design
features, it invites and engages your community. With the latest in self management tools, it
helps you serve physicians and patients... and nurture loyalty.

We’ve done the hard part. Investing the time and expertise to develop the website you need, we
also provide ongoing research and development to keep your website features up to date. Our
hosting service provides and maintains a secure and reliable site. But we don’t expect you to be
satisfied with a cookie-cutter approach. So our designers work with you to customize your site to
reflect your organization’s culture and vision.

QHR’s Web Template includes features such as:

= Online patient pre-registration

= Online bill paying

= Schedule and registration for programs and events
= Net nursery with password protection

= Job postings with online applications

= Online greeting cards

= Physician and facility directory

= Interactive facility map

= Message from the CEO

= Web statistics and graphical presentation reports

= Press releases

QHR also provides a secure hosting service, with:

= No space limitations

= Web traffic graphical analysis and reporting

= Secure website access using a Verisign Security Certificate
= HIPAA compliance

= Firewall protection with daily monitoring

= Secure, reliable 24 hour support

= Maintenance for software and operating system licenses, contact
upgrades and patches

= Disaster recovery including daily backups of website content
and offsite storage

Nancy T. Wilcenski
Associate Vice President, IT
QHR

105 Continental Place

= Technical expertise to monitor and support background Brentwood, TN 37027
processing T 800-233-1470, x4536
F 615-371-4600
Nancy_Wilcenski@ghr.com

= Website regulatory compliance assistance

GFERVICES

Raise awareness. Enhance credibility. Cultivate relationships.
With Web Template Services from QHR.

QHR provides consulting services, management support, operational turnaround, new hospital development, asset merger/lease sale assistance, education and training programs
to healthcare providers and health systems nationwide.
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